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CITY OF LOS ANGELES 


Weekly Snapshot May 31^ 2020 - June 06^ 2020: 
Bulky Item Collection Service Requests by Council District 
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CITY OF LOS ANGELES 
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Bulky Item Collection Service Requests by Council District 
April 2020 - Updated Monthly 
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Collection Day: 99.4% 
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CITY OF LOS ANGELES 


25,000 


Bulky Item Collection Service Requests by Council District 
January 2020 - April 2020 
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CITY OF LOS ANGELES 


Weekly Snapshot 06/05/20: June CARE Open/Pending Illegal Dumping 

Service Requests by Council District 
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CITY OF LOS ANGELES 


IVIYLA311: CARE Illegal Dumping Service Requests by 
Councii District Aprii 2020 
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April 2020: 5 Days 
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Weekly Snapshot 06/05/20: June CARE Illegal Dumping Service Request Ages Based 

on Ticket Creation Date 
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CITY OF LOS ANGELES 


Weekly Snapshot 06/05/20: June CARE Open/lPending Homeless Encampment 

Service Requests by Council District 
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CITY OF LOS ANGELES 




MYLA311: CARE Homeless Encampment Service Request by 

Council District April 2020 
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April 2020: 16 Days 
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CITY OF LOS ANGELES 


Weekly Snapshot 06/05/20: June CARE Homeless Encampment Service Request 

Ages Based on Ticket Creation Date 
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LAsaniwion 


CITY OF LOS ANGELES 
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May 2020 LSD Tonnage 

Updated Monthly 


CITYWIDE BREAKDOWN 
21% Homeless Encampments 
79% Illegal Dumping 
2,341 Tons Collected 


500 


400 


300 


200 


100 





sr t 

vvfi 


I 


I 


^ :1 ' 


n 




0 

CDl 

CD2 

CD3 

CD4 

CD5 

CD6 

CD7 

CD8 

CD9 

CDIO 

CDll 

CD12 

CD13 

CD14 

CD15 

■ Homeless Encampments 

37.91 

29.27 

3.51 

30.02 

16.57 

45.13 

23.93 

20.96 

78.37 

20.03 

22.80 

23.66 

33.25 

70.45 

46.77 

■ Illegal Dumping 

53.53 

43.65 

43.11 

20.16 

32.19 

406.53 

274.80 

154.55 

212.31 

39.37 

52.86 

60.09 

21.43 

272.45 

151.12 

Grand Total 

91.44 

72.92 

46.62 

50.18 

48.76 

451.66 

298.73 

175.51 

290.68 

59.40 

75.66 

83.75 

54.68 

342.90 

197.89 


24-Hour Customer Care Center 
1-800-773-2489 


10 


WWW. lacitysan. org 
HI @lacitysan 



































































CITY OF LOS ANGELES 


Customer Care Center Call Volume and Wait Times: July Z9, 2I119 to August 13, 2019 
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Average Wait Time in Minutes 




































































